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Who is International SOS?

As part of University ofTennessee’s commitment to our travelers, we have invested in global medical, security & 
emotional support assistancethroughInternationalSOS.This program is designedtokeep youhealthy, safeand 
securewhileyouaretraveling abroadand westrongly encourageyoutotakeadvantageofthe services andonline 
resources.
International SOS provides medical, security, emotional and logistical expertise to help safeguard our international 
travelers. So, ifyou loseyourmedication inPrague,needto seeadoctor inNewDelhi, get pick-pocketed inRioor, in a 
more serious circumstance, are inaserious accident,youshould immediatelycontact InternationalSOS.
Travelers canconveniently dial onephonenumberthatwill connectthem to theInternationalSOSnetworkofmedicaland 
professional serviceteams that operate24hours aday, 365days ayear, allovertheworld. InternationalSOSwill get in 
touchwithus as needed, dependinguponthe situation andcanevencommunicatewithyour family members.
Rest assuredthat nomattertheproblem,InternationalSOSwill giveexpertadviceto takecareofany medicalorsecurity 
need while you are abroad. Yousimply carrythe International SOS Membership card withyou at alltimesand 
downloadthe Assistance App to use this complimentaryservice. Both contain your membership number and key 
phone numbers along with thewebsite address(www.internationalsos.com).

When to Use International SOS?

Before you travel outsideyourhomecountry,youshouldprepareyourselfby loggingontotheInternational SOS 
websitewhereyoucansignup forhealthandsecurityemailalertsor reviewcountry-specific reports thatwill make 
youan informedtraveler. Also, youshouldtakea lookatthe informationprovidedthroughthe AssistanceApp.

In an emergency, InternationalSOScanensurethatyougetimmediatecarewhetheritrequires evacuating youto 
a center of medicalexcellence or closely monitoring your condition with local doctors. Keep in mind that 
International SOS can also take care of all the details associatedwithyour situationsuch as making travel 
arrangementsfor family members so you can focusongettingbetter.

How to contact International SOS?
Youcanreachout to InternationalSOSviaphoneat +1-215-942-8478orvia theAssistanceApp. Theassistancecenter 
is available 24 hours aday, 7days aweek.

Protecting people is their priority. Because you are an International SOS member,wherever you are, International 
SOS is there toprotectyourhealth, safetyandwell-being,ensuringyourtrip is memorableforall theright reasons.

University of Tennessee Membership Number: 11BCAS080063

While abroad, InternationalSOSwill help locateaqualifiedhealthcareprovider, receiveaprescriptionor simply 
answerany generalmedicalorsecurityconcernyoumayhaveso youget qualitymedicalcareand advice.


